Privacy Notice
OVERVIEW
Protecting your privacy is a fundamental component of our service. Since our founding, NPT-UK has been committed to maintaining the
confidentiality, integrity and security of personal information entrusted to us by existing donors, potential donors and their respective
advisors. Article 5 of the General Data Protection Regulation (“GDPR”) states that Personal Data must be processed lawfully, fairly and in
a transparent manner. In line with the GDPR changes, we are updating our Privacy Notice so you can better understand why and how we
collect, process and destroy your data. Please read the following carefully to understand our views and practices regarding your Personal
Data and how we will treat it.
For purposes of this Privacy Notice, the following terms will be defined as follows:
• “Personal Data” or “Personal Information” means any information about an individual from which that person can be identified.
Personal Data and/or Personal Information does not include data where the identity has been removed (i.e., anonymous data).
• “Special Categories” means more sensitive personal data which require a higher level of protection.
• “Data Subject” refers to any individual person who can be identified, directly or indirectly, via an identifier such as name, ID number or
location data

IDENTITY OF THE FIRM
NPT (UK) Limited, located at 1 Ropemaker Street, London, EC2Y 9HT, United Kingdom, is considered a data controller under GDPR. We
determine the purpose for which, and manner in which, any Personal Data is processed.

WHAT TYPES OF PERSONAL DATA DO WE COLLECT?
NPT-UK collects both anonymous data and Personal Data volunteered by you. Personal Information is anything which enables you to be
identified in some way, such as your name and an email address. The types of Personal Information collected might include name, date of
birth, e-mail address, postal address, telephone number, and bank transfer details. We also use “cookies,” which are text files placed on
your computer, to collect information about how the site is used. Our cookies do not save or store any Personal Information.

LAWFUL BASIS FOR DATA PROCESSING
Where we process your Personal Data as your data controller, we rely on the following (as applicable):
• Performance of Contract: We will rely on performance of contract as a legal basis when we process your data to perform a contract we
have entered into with you.
• Legitimate Interest: We may sometimes rely on legitimate interest. We will only rely on legitimate interest when we have balanced our
legitimate interest against your fundamental rights (see below for additional detail); and
• Legal Obligation: We strictly comply with all applicable laws and regulations as it relates to processing, including the Internal Revenue
Code of 1986, as amended, as it relates to the disclosure of donor names on IRS Form 990 (Return of Organisation Exempt from
Income Tax).

DATA INQUIRIES AND UPDATES
If you want to review, change or update the Personal Information that you have provided to us; request that you be removed from a
mailing list; or address any other privacy concerns you may have, please contact our office on 0800 133 7540, or by putting your request
in writing to NPT-UK, Data Privacy Team, 1 Ropemaker Street, London Ecd2Y 9HT, UK. These requests can also be made via email to:
DataPrivacy@npt-uk.org.
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PURPOSE OF DATA COLLECTED
You may, at times, be asked to supply Personal Information, for example when you inquire about our activities, request information,
open a donor-advised fund or other philanthropic account, make a contribution or recommend a grant. NPT-UK collects data from its
website for a number of reasons: to understand more about how the site is used by visitors; to provide you with the services, products or
information you have requested; and for administration purposes. NPT-UK may need to share your Personal Information with associated
organisations and agents for these purposes. If you supply such information, NPT-UK is legally bound to ensure that such information is
only used for the purpose for which it was requested and also to ensure that the data is held securely.

WHO WE SHARE OUR INFORMATION WITH
We will not share Personal Information about you with third parties without your consent. There may be times when we are required, by
law, to pass on some of this Personal Data to:
• Law enforcement agencies; government bodies; tax authorities; courts tribunals and complaints/dispute resolution bodies;
• Other bodies as required by law or regulation.

INTERNATIONAL TRANSFER OUTSIDE THE EUROPEAN ECONOMIC AREA (EEA)
Information that you provide to us is stored on secure servers in the United States. We have put into effect appropriate procedures
to safeguard and secure the information we collect online. When using our forms to register or receive information from NPT-UK, we
use the Secure Service Layer (SSL) encryption method for all secure submissions. This method is generally accepted to ensure that the
transmission of Personal Information is secure. Common browsers make it obvious when information is being passed in a secure manner
by displaying either a completed key or a closed lock on the screen.
NPT-UK will transfer Personal Data outside the “EEA only” (European Economic Area) if one of the following conditions applies:
• The European Commission has issued a decision confirming that the country to which we transfer the Personal Data ensures an
adequate level of protection for the Data Subjects this refers to (individual’s resident rights and freedoms);
• Appropriate safeguards are in place such as binding corporate rules (BCR), standard contractual clauses approved by the European
Commission, an approved code of conduct or a certification mechanism, a copy of which can be obtained from the Responsible
Officer; or
• The Data Subject has provided Explicit Consent. For this purpose, “Explicit Consent” means permission has been given by the Data
Subject in writing to the proposed transfer after being informed of any potential risks.

RETENTION
NPT-UK will retain your Personal Data only for as long as necessary to fulfil the purposes for which we collected it, including for the
purposes of satisfying any legal or tax requirements, in accordance with the organisation’s Data Retention Policy.

YOUR RIGHTS AND YOUR PERSONAL DATA
Please be aware that you have the following data protection rights:
• The right to be informed about the Personal Data NPT-UK collects from and processes about you;
• The right to access Personal Data NPT-UK processes about you;
• The right to ratification of your Personal Data;
• The right to erasure of your Personal Data in certain circumstance;
• The right to restrict processing of your Personal Data;
• The right to data portability in certain circumstance;
• The right to object to the processing of your Personal Data; and
• The right not to be subject to automated decision making and profiling.

FURTHER PROCESSING
Where we may seek to further process your Personal Data for reasons other than the original purpose for which it was collected, NPT-UK
shall process such data in a manner compatible with the original purpose.
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SAFEGUARDING MEASURES
NPT-UK has put in place appropriate security measures to prevent your Personal Data from being accidentally lost, used or accessed in
an unauthorised way, altered or disclosed. In addition, we limit access to your Personal Data to those employees, agents, contractors and
other third parties on a ‘need to know’ basis. They will only process your Personal Data on our instructions and they are subject to a duty
of confidentiality.
NPT-UK will only transfer Personal Data to a third party if they agree to comply with those procedures and policies, or put in place
adequate measures prior to receiving it. Maintaining data security means guaranteeing the confidentiality, integrity and availability (for
authorised purposes) of the Personal Data.
We have put in place procedures to deal with any suspected Personal Data breach and will notify you and any applicable regulator of a
breach where we are legally required to do so.

SPECIAL CATEGORIES OF DATA
We may, in certain cases and only as permitted by law, control and process Personal Data which are more sensitive in nature – for
example, when undertaking a Know Your Client / Anti-Money Laundering (“KYC-AML”) check. While performing our KYC-AML checks, we
may come across a past criminal conviction or other similar information about your past.

LEGITIMATE INTERESTS
We occasionally process your Personal Information under the “Legitimate Interests” legal basis. Where this is the case, we have carried
out a “Legitimate Interests Assessment” pursuant to which we weigh your interests and any risk posed to you against our own, and
confirm that such interests are proportionate and appropriate such as for the purposes of Human Resources, marketing and/or day-to-day
operations.

MARKETING
When sending marketing materials to advisors and/or donors (or other recipients), we may have the option to rely on the advisor’s or
donor’s consent, or on Legitimate Interest. We only rely on the Legitimate Interests legal basis for marketing if we have assessed that the
information being sent is beneficial to the recipient, and we have weighed our interests against the recipient’s own and there is little to
no risk posed, the method and content is non intrusive, and the material being sent is something the recipient would usually expect to
receive.

COOKIES, ANALYTICS AND TRAFFIC DATA
Cookies are small text files which are transferred from our website, applications or services and stored on your device. We use cookies to
help us provide you with a personalised service, and to help make our website, applications and services better for you. While we collect
information about how visitors are interacting with our website, this information is generalised so as not to be linked to a specific user’s
personal identifiable information and is deleted after 26 months from the user’s last visit to the website.

CHANGES TO OUR PRIVACY POLICY
NPT-UK reserves the right to amend this Privacy Notice. Any changes we may make to our Privacy Policy in the future will be posted on
this page and, where appropriate, notice will be provided to you by email.
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